
 
 
 
 
 

Office of Institutional Excellence and Engagement 
Circle Up: Fostering an Inclusive Culture Using Restorative Approaches 

Session 1: Introduction to Restorative Approaches and Practices 
Activity Announcement 

 
Date: Wednesday, June 3, 2026 
Time: 9:30am – 3:30pm 
Location/Platform: School of Social Work Room 2W11 (SSW 2W11) 
 
Speaker: 
Nancy Shertzing, MS 
Director, Restorative Approaches in Education, Center for Dispute Resolution 
University of Maryland Francis Carey School of Law 
 
Ms. Shertzing, faculty for this activity, has no relevant financial relationships to disclose. None of the 
planners for this activity have financial relationships to disclose. 
 
Universal Activity Number: 0025-0000-24-092-L04-P; 0025-0000-24-092-L04-T 
 
Target Audience: Pharmacists and Pharmacy Technicians> 
 
Activity Type: Application 
 
At the conclusion of this activity, the participant will be able to: 

1. Summarize the fundamental philosophy and principles of restorative approaches to foster an 
inclusive community. 

2. Practice using restorative approaches philosophy and tools. 
3. Apply formal and informal restorative practices to situations of harm. 
4. Explore how to use restorative approaches and tools in your role and setting. 

 
Activity Schedule 
9:30 AM – 10:45 AM: Introduction to Restorative Approaches 
10:45 AM – 11:00 AM: Break 
11:00 AM – 12:00 PM: Introduction to Restorative Approaches (Continued) 
12:00 PM – 12:30 PM: Lunch 
12:30 PM – 1:45 PM: Restorative Practices at Work 
1:45 PM – 2:00 PM: Break 
2:00 PM – 3:30 PM: Restorative Practices at Work (Continued) 
 
CPE Credit: 5 contact hours 
 
Fee: There is no fee for this activity. 
 
Instructions for Activity Completion: Successful Completion of each activity requires preregistration, 
participation in the entire activity, submission of an attendance record, and completion of an online 
activity evaluation within 72 hours. 
 



 
 
 
 
 

 
 
 
 
 

The University of Maryland School of Pharmacy is accredited by the Accreditation 
Council for Pharmacy Education as a provider of continuing pharmacy education.  
This activity is supported by the University of Maryland School of Pharmacy and 
has no other sponsor. 


